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Easy Read 

This is an Easy Read version of 
some information.  

It uses easier words and pictures. 

Some people may still want help 
to read it. 

Some words are bold to show they 
are important. 

We explain bold words if they are 
hard to understand.  
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About this booklet 

This booklet is from  
Liverpool Experience Campus, or 
LEX for short. 

We are an area by Liverpool docks 
with lots of places for you to visit. 

Please read this booklet to learn 
about our accessibility plan for 
2025 to 2030. 

Accessibility is about making 
things easy to use and suitable for 
people with different needs and 
disabilities. 
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About our accessibility plan 

This accessibility plan explains 
how we will help everyone feel 
safe, welcome and included. 

The plan will last for 5 years, from 
2025 to 2030. 

We will check and update the plan 
every year in case we need to 
make any changes. 
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What we want to do 

We want to: 

• Make sure all our customers and 
visitors feel included when they 
visit us. 

• Listen to what people with 
different disabilities say they 
need. 

• Keep making plans about 
accessibility so that we can 
include everyone. 
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We also want to: 

• Treat everyone fairly. 

• Help make Liverpool a more 
accessible place for disabled 
people to live, work and visit. 

• Make our website and online 
services easier to use for people 
with different needs. 
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We also want to: 

• Work with experts in 
accessibility. 

• Be honest about what we can 
and cannot do. 
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We can…



How we will follow our plan 

By 2030, we will: 

• Work with visitors to help 
everyone take part in our events 
and experiences. 

• Give staff training on how to 
include and support people with 
different needs and disabilities. 

• Write a report every year about 
accessibility and how we can be 
more accessible. 
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By 2030, we will also: 

• Try out new ideas to help people 
with different needs enjoy and 
take part in our services. 

• Make at least 3 new digital tools 
that help visitors take part and 
enjoy our services. 

Digital tools are things like 
computer programmes and 
technology. 

• Work with other organisations in 
Liverpool to help make the city 
more accessible for everyone. 
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Find out more 

You can look at our website here:  
https://lexliverpool.com 

What do you think about this Easy 
Read booklet? 

Please fill in this survey to tell us 
what you think: 
www.easy-read-online.co.uk/easy-
read-feedback-survey
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This Easy Read booklet was made by easy-read-online.co.uk. 
Some of our illustrations are based on images licensed from 
Shutterstock.
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